
Program Evaluation 
M.S. Program in Mental Health Counseling 

St. John Fisher University 
March 2024 

 
Dear Students, Alumni, Community Partners, Advisory Board, and Interested Parties: 

On behalf of the faculty of the Mental Health Counseling Program, I am pleased to share evaluation data 
based on our last two years of operation.  In accordance with the accreditation requirements of the Council 
for the Accreditation of Counseling and Related Educational Programs (CACREP), we will periodically 
share the results of various evaluations conducted for our program with you: our students, alumni, 
administration, alumni employers, intern supervisors, and community partners. 

Included in this report are the following:  

• Program Mission statement and Objectives 
• Graduation and Attrition and Employment Rates 
• Results of Alumni survey (2023)  
• Results of Employers of graduates survey (2023) 
• Results of Key Performance Indicators (2019-2023) 

 
Our goal in gathering and reporting such data is to continuously evaluate and improve our program in light 
of our dynamic profession and a constantly changing environment.  We hope to always provide the most 
thorough preparation possible for entry into the profession of mental health counseling. 

Your feedback is always welcome.  Thank you for your continued interest in, and support of, our program. 

 

Sincerely, 

 

Robert H. Rice, PhD, LMHC 
Professor and Chair, M.S. Program in Mental Health Counseling 
St. John Fisher University 
3690 East Avenue 
Rochester, NY 14618-3597 
!!"#$%&'(#)$*+ 
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Mental Health Counseling Program 
Overview and Mission Statement 

 
The following program mission statement was adopted by the faculty of the Mental Health Counseling 
Program at St. John Fisher College and endorsed by the Advisory Board of the program. The Mission 
statement and Objectives were updated in October 2020. The Mission statement for the MHC Program will 
also be updated at our March 20, 2024 meeting as part of a 
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Alumni Employment Rates 

The Mental Health Counseling Chair tracks each alumna/us through online permit and license verifications, 
email outreach, and communication from alumni.  Alumnae/i employment rates are posted on our website in 
order to inform prospective students. This information is used by the Mental Health Counseling Faculty to 
evaluate the health of the field in our local area and to determine how many of our graduates secure 
employment in the field of mental health counseling.  This is assessed annually.  

At the end of 2023, there were 462 total graduates of the Mental Health Counseling program from 2006-
2023.  Our data demonstrates that 450 of those alumni have been employed in the field as mental health 
professionals. This represents a 98% employment rate.  

Licensure Exam Pass Rates 

We have not received pass rates since 2014. We have reached out to Dr. David Hamilton, Assistant 
Commissioner for Professional Licensure and Practice for the New York State Office of the Professions in 
an effort to get pass rates again. We will post pass rates as soon as they are made available to us again. In 
the meantime, we have started surveying our graduates to gather our own data related to passage rates for 
the NCMHCA.  

Surveys 

Site supervisors, employers of program graduates, and alumni are surveyed in order to assess their 
perceptions of major aspects of our program and graduates’ preparation for the practice of mental health 
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• In response to feedback from 1st year students related to making connections and finding 
resources in the Rochester Community and among each other we created a new Brightpace 
Welcome Page for new students with several resources and ways to connect with each other.   

 

 

 

Alumni Survey (2023) 

The SJFC Mental Health Counseling Program deployed the Alumni Survey in 2023 and received 20 
responses. As with our last alumni survey previous surveys, faculty in the MHC program decided to limit 
the pool of alumni respondents to graduates from the last four years in order to assess changes from current 
curricular adjustments. Alumni were asked to respond to statements on a five-point Likert type scale asking 
if they strongly disagreed, disagreed, neither agreed nor disagreed, agreed, or strongly agreed wi
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We are pleased top report that we had much better success gathering employment data in 2023 than we did 
in 2020. The results of this survey are below. They are based on a 1-5 Likert Scale with 1 being strongly 
disagree and 5 being strongly agree that the graduates from the MHC Program at SJF that they hired are 
adequately trained in the applicable area.  

# Field Minimum Maximum Mean Std 
Deviation Variance Count 

1 
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KPI results Fall 2019-Spring 2023 

 

Core Area: Professional Counseling Orientation and Ethical Practice 
 

Phase  KPI Course Assessment  Score 
 
1 

 
KPI 1: Students will demonstrate 
basic helping relationship and 
therapeutic intervention skills that 
are ethically and culturally 
appropriate. 
 

 
GMHC 500 
Mental Health 
Counseling as a 
Profession 
 

 
Counseling Skill 

Assignment 
 

Midterm Exam 
 

 

 
92% 

 
 

89% 

 
2 

 
KPI 1: Students will demonstrate 
basic helping relationship and 
therapeutic intervention skills that 

 
GMHC 500 
Mental Health 
Counseling as a 
Profession 

 
Counseling Skill 

Assignment 
 

Midterm Exam 

 
92% 

 
 

89% 
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are ethically and culturally 
appropriate. 
 
KPI 9: Students will demonstrate 
professional and ethical behavior 
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counseling skills in their fieldwork 
while being open to supervisor 
feedback and reflection. 
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3 
 

The MS program in Mental Health 
Counseling at SJF provided me 
accurate preparation in: (10) 
Human development and its 
application to counseling 
 

Alumni Survey 
Question #8 Area 10 

 

88% 

 
Composite Score 

 
91% 
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2 

 
KPI 2: Students will demonstrate 
understanding of a range of 
theories related to mental health 
counseling; to include how human 
nature and psychopathology are 
conceptualized and treatment 
goals with interventions 
 
KPI 14: Students will demonstrate 
knowledge of counseling theories 
and techniques that are trauma-
informed.  

 

 
GMHC 510 
Counseling 
Theories 
 
 
 
 
 
GMHC 620 
Crisis and 
Trauma 
Counseling 
 

 
Theoretical Orientation 

Paper 
 
 
 
 
 
 

Group Presentation 
Final Exam/Project 

 
 
 

Composite Score 
 

 
99% 

 
 
 
 
 
 
 

99% 
 

95% 
 
 

97% 

 
3 
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